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The role of AI technologies in transforming higher education is increasingly
significant, providing both innovative tools and challenging implications. At its
core, Al in higher education offers the potential to create a more personalized,
flexible, and efficient learning experience. Adaptive learning platforms, for
instance, use Al to tailor educational content to individual students' needs,
Fawzi.alghazali@mbzuh.ac.ae  improving engagement and retention. Al-powered analytics tools also enable
institutions to track students’ progress in real time, identifying those at risk and
helping them achieve success through timely interventions. This data-driven
for Humanities, UAE approach enables educators to focus more on individual support, enhancing the
educational experience overall.
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Moreover, Al-driven virtual assistants and chatbots are reshaping administrative
support and communication. By automating repetitive tasks — like answering
common queries and processing admissions applications—institutions can optimize
Heba Ahmed Aboukhousa operations and allow staff to focus on higher-value work. Additionally, Al in
grading can expedite feedback for students while reducing administrative load on
instructors.
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for Humanities, UAE However, the widespread adoption of Al in higher education also raises significant
ethical and practical concerns. Issues around data privacy, algorithmic bias, and job
displacement are central to the conversation, as institutions must balance
technological advantages with responsible use. Furthermore, ensuring that Al does
not inadvertently deepen educational inequalities remains crucial. The implications
of Al in higher education thus require careful consideration and a focus on
transparency, ethics, and inclusivity. By navigating these challenges thoughtfully,
Al holds the potential to revolutionize higher education and enhance both teaching
and learning on a global scale.
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