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Abstract: This paper aims to understand the local authorities’ reaction to green environment 

activities towards clean cities in Malaysia and how they respond to cleanliness awareness 

among the community. Four (4) cities, such as Melaka, Ipoh, and Muar dan Kuala Terengganu, 

were selected, and this study embarks on a qualitative research approach involving a semi-

structured interview with top personnel from four local authorities. From the reaction point of 

view, some local authorities reacted positively towards the green environment and cleanliness 

of the city. Four (4) themes have been produced, such as awareness, which focuses on the daily 

routine of local authorities. Secondly, enforcement from the local government, with some 

warning and advice, really contributes to the changes in society’s attitude. Thirdly, support by 

local authority efforts, including awareness campaigns from electronic and printed media, does 

have a good impact. Lastly, active involvement from the local authorities regulated many 

communities in residential areas and had direct links with local communities and NGOs that 

annually organized green program activities. This study urged the Local Government Act 1976, 

which the local authorities are responsible for the enforcement activities such as the 3Rs 

(Reduce, Reuse, Recycle) activities and so on. Local authorities, state governments, and local 

communities should also help monitor and maintain environmental issues towards a clean city 

in Malaysia. 
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1. Introduction 

The Earth has faced numerous environmental sustainability challenges and crises 

throughout its history, and even our ancient ancestors recognized the importance of 

maintaining ecological balance. Environmental issues are now central to global 

discussions, highlighting the need for widespread awareness. The “Go Green” 

movement aims to promote environmentally friendly behaviors in society to maintain 

a clean and healthy environment, free from pollution and disease (Che Rusuli, et al., 

2016; Rahmat et al., 2023). Obviously, pollution originates from various sources and 

has severe impacts on our planet. Different types of pollution, such as air, water, soil, 

noise, radioactive, thermal, light, and visual, affect our lives in distinct ways as 

depicted in Figure 1. For example, air pollution from open burning can cause severe 

haze, increasing the air pollution index (API), disrupting air travel, and causing 

respiratory issues in humans. Also, prolonged exposure can lead to fatal diseases by 

reducing lung capacity, decreasing lung function, and shortening lifespans. Similarly, 
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water pollution can cause diarrhea, malaria, hepatitis A, lead poisoning, and other 

health issues. Local authorities understand that different types of pollution result in 

various diseases. Despite numerous campaigns and programs, if the community does 

not adopt a go-green lifestyle, these efforts will be ineffective and unsustainable. Basic 

practices include properly disposing of trash, using recycled items, reducing plastic 

bag usage, stopping open burning, preventing deforestation, and participating in 

activities like Earth Hour, Earth Day, World Environment Day, and related programs 

(Teoh et al., 2022). 

 

Figure 1. Go green issues. 

However, there is a gap in this study whereby the culture of Go Green progresses 

slowly, often perceived as less critical or merely an optional task. Generally, we still 

see people don’t care about public cleanliness, especially in the city. However, we can 

still see the dumped waste at the side of the road, which sometimes floats in the middle 

of the road. It motivated the researcher to discover more about the recent phenomena 

happening worldwide, especially in Malaysia. 

Green consumers are aware of and concerned about environmental issues 

(Afonso et al., 2018). While people might not perfectly incorporate green practices 

into their daily lives, it is crucial to recognize the importance of using eco-friendly 

products. For example, if rebound effects are ignored when assessing ‘green’ 

consumption, environmental benefits are overstated by about 20% for reduced vehicle 

use and 7% for reduced electricity use (Murray, 2013). Many industries strive to 

produce products that meet green standards. Essentially, “green” refers to initiatives 

to maintain a clean environment free from pollution by reusing items, recycling, or 

purchasing eco-friendly products (Wolfe and Shanklin, 2001). 

“Go Green” consumption can vary in meaning among people (Coleman et al., 

2011). In this context, it involves efforts to protect natural resources for future 

generations, safeguard human health through proper environmental management, and 

adopt eco-friendly lifestyles. Higher education plays a crucial role in educating the 

next generation to ensure the sustainability of a green environment while fostering 
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social and economic growth (Xiong et al., 2013). However, the culture of going green 

progresses slowly and is often seen as less critical or merely optional. It is essential to 

recognize the impact of campaigns, talks, and programs designed to raise 

environmental awareness and question how many of us are genuinely engaged by 

these initiatives. 

Previous studies have emphasized effectively communicating best green 

practices through pamphlets, bulletins, and social media (Geng et al., 2013). 

Additionally, research indicates that women tend to exhibit more environmentally 

friendly behaviors than men (Hosseinpour et al., 2015; Han et al., 2009; Laroche et al., 

2001). Thus, green environmental issues require ongoing study and exploration 

(Mohamed et al., 2020; Nejati and Nejati, 2013; Yadav and Ramaswamy, 2020). This 

study also aims to understand local authorities’ responses to green practices promoting 

city cleanliness. 

2. Materials and methods 

This qualitative study aimed to understand informants’ reactions regarding green 

environmental practices in achieving a clean city. Utilizing an interpretive paradigm, 

the study sought to derive meaning from real-world experiences to construct a realistic 

understanding. Ontologically, it emphasized the importance of awareness, beliefs, 

perceptions, interpretations, experiences, and interactions (Mason, 2002). 

Epistemologically, it assumed that interactive discussions provide meaningful data. 

Purposive sampling was used to select informants, targeting top personnel from local 

authorities to gain insights into their experiences and practices related to green 

environmental concepts. Four senior officials from different local authorities were 

chosen for interviews: a) Yang Dipertua Perbandaran, b) Plan Development and 

Landscape Department, and c) Corporate and Communication Department. The cities 

involved were Muar Johor, Melaka, Kuala Terengganu, and Ipoh Perak, all recognized 

for their green environment initiatives. To maintain confidentiality, only initials of the 

informants’ names were used. 

Data was collected through semi-structured interviews, guided by a protocol 

designed to capture local authorities’ reactions to green environment practices and 

their impact on city cleanliness. To build rapport and adhere to qualitative research 

ethics, the researcher sent interview confirmation letters to the informants, expressing 

gratitude for their participation. Interviews were conducted in the informants’ offices, 

lasting about two hours and using both Malay and English. Permission to record the 

interviews was obtained to facilitate the process and accurately capture the content. 

The recordings were manually transcribed for analysis, with personal details 

anonymized and replaced with identification codes (Creswell and Clark, 2007). 

The data was organized into themes that emerged during the first cycle of coding, 

which involved thematic conceptual coding. These conceptual codes reflected the 

reactions of local authorities to green environmental practices, and the second coding 

cycle distilled the main themes, which formed the basis of the research findings. 
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3. Results and discussion 

From the reaction point of view, the finding indicated that some local authorities 

reacted positively towards the green environment and cleanliness of the city. Four 

themes have been produced such as below: 

3.1. Awareness: Daily routine 

There has been some improvement by local authorities in understanding green 

environmental practices in urban sanitation. Although the changes take time to adjust, 

some reactions may be negative, with some slowly accepting the initiative by city 

governments as well as local governments. Therefore, support from the community 

such as comments and advice are expressed as follows: 

“In fact, we received letters from the community requesting more trash cans for 

their house. I believed that some of the impact and changes in the society’(MRH). 

Before… I saw most of them just throw their rubbish unproperly outside the trash can. 

But now it seems like most of them really place the rubbish inside the trash 

can…(MRH)”. 

As highlighted, to deal with the environmental damage and changes, the cultural 

approach was expected to make the local authorities aware of having a clean and 

healthy lifestyle, to maintain and preserve nature and the environment more seriously 

based on individual and collective awareness (Retnowati et al., 2020). Through this 

approach, they will easily accept the values and appeals from the message to care about 

environmental preservation. According to previous researchers, the definition of 

“sense of cleanliness” as what the local authorities and community perceive, feel and 

experience on their surroundings concerning waste and its impacts on cleanliness is 

suitable until today (Permana et al., 2015). Furthermore, this sustainable program is 

expected to increase citizens’ awareness of the clean and comfortable environment 

(Maulina and Atika, 2019). 

3.2. Enforcement: Local government effort 

Based on the interview, the respondents, which is local authorities’ awareness 

alone, do not provide a good response; thus, enforcement with fines sometimes really 

helps society in following the rules. Although they do not implement, some warnings 

and advice contribute to the changes in society’s attitude. Some of the comments 

supporting this were stated as follows: 

‘… actually, we City council collaborate with MPKK (Village Representative 

Council) in monitoring community not to simply throwing rubbish unproperly. We do 

enforce a fine of RM50.00 if caught. So far, we have tolerated this by giving the 

community a warning and advice, but the community still follows the rules. (MH). 

“... if we continue to catch those are not following the rules, we usually will 

advise them and not fine them as what we have stated in our enforcement… 

Alhamdulillah they really follow the rules and cooperate to us… unless the foreigner. 

(MRH). 

“The community is aware of this matter but just ignores it. However, it seems 

like 42% of them recycle plastic waste, 38% not insulate the plastic waste and other 
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waste, and finally 20% they burn the plastic waste or just throw it away out from their 

house area. (MRS). 

Compared to statements from interviewers, it is evident that there was substantial 

support for enforcement efforts to ensure Singapore’s cleanliness. The enforcement 

aspect is far-reaching (Traughan, 2019). Based on the interview, the cleanliness and 

advertisement board issues are now under control. The Prohibition against Spitting 

(Federal Territory of Kuala Lumpur) By-Laws 2017 were passed on15 March 2017 to 

give power to the local authority to penalize anyone who spits in the area (Sulaiman 

et al., 2020). 

3.3. Supporting: Local authority effort 

The effort from the local authority seems to have a good response from the public, 

although it will take quite some time to follow. Probably awareness campaigns from 

electronic and printed media have a good impact since society needs to cooperate in 

taking care of green environment practices towards the cleanliness of the city. 

‘… There is reducing cases of burning trash cans in the community compared to 

2015 due to the increasing population and job opportunities. It shows that the 

community is aware of the cleanliness issues of dumping and waste disposal. (MRH). 

“… Based on a survey done by IPSOS between 2018–2019 showed that 64% of 

Malaysian are aware of the government’s effort to the plastic straw ban, and 54% are 

concern about plastic waste. Meaning to say that majority of Malaysian are aware on 

plastic waste issues…although they are hoping government will handle and settle this 

problem. (MRS). 

This study has provided new insights on how the local government can 

implement e-government after adopting a smart city policy in the context of public 

participation (Boon et al., 2020). In order to obtain a satisfactory result in reducing the 

use of waste, an increase in the consumers’ awareness is important through education 

(Abd Hamid and Yahaya, 2020). Moreover, the lack of support for the existing 

regulations could be one of the reasons for low participation in recycling and waste 

separation behavior among households (Razali and Wai, 2019). 

3.4. Active involvement: Implementing the program effectively  

Local Authorities that regulate a large number of communities in residential areas 

have direct links with local communities and NGOs that annually organize green 

program activities. The green community is one of the programs that aims to channel 

information directly to local authorities. The Green Community Initiative, organized 

by the local authority, also aims to inform and educate the community on the value of 

environmental and sustainable green practices towards clean cities. Through this 

initiative, it is hoped that the participating groups will recognize the ideas and values 

of sustainability in the future, i.e., human, environmental, and economic, which will 

positively impact clean cities. Some comments from respondents in support of this 

statement are as follows. 

“… Good support from local authorities such as through programs such as village 

programs and housing gardens. City councils like Petaling Jaya, Subang Jaya, and 

Damansara are also involved through their CSR program; one of them is encouraging 
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of using electric cars to prove that it is an effort to support an awareness program… 

(MRS) 

“… We collaborate with Majlis Perwakilan Kampung (MPKK) within their 

community. This joint venture program is helping us in monitoring the area for any 

possible vandalism or not following the rules by throwing their rubbish in not 

systematic… (MRH). 

“... there are some cases people burning their trash can kinda protest on the effort 

of municipal council encouraging people to place their rubbish inside rubbish bin., that 

was 2015… but a few years later seems like there no cases anymore reporting on 

people burning rubbish bin… I can assure that people start realizing the importance of 

our effort towards this… (MRH). 

Thus, improving waste management in a country requires local authorities to 

educate and encourage the community to practice waste separation and recycling 

(Razali and Wai, 2019). Additionally, under the Local Government Act of 1976, local 

authorities enforce waste management regulations. State governments are tasked with 

promoting the 3Rs (Reduce, Reuse, Recycle) and providing related facilities to the 

community (Razali and Wai, 2019). This study evaluates the effectiveness of the Clean 

Cities program by examining performance measures such as air quality, the number 

of alternatives fueling stations, private vehicle occupancy, and transit ridership. The 

results show that counties participating in the program perform better on all these 

measures compared to those that did not participate (Qiu and Kaza, 2017). 

4. Conclusion 

In conclusion, Malaysians produce approximately 30,000 tons of waste daily, but 

only 5% is recycled. The volume of waste is rapidly increasing, with an average of 

22,000 tons per day in 2012, overwhelming the waste management system. 

Overflowing deposits often lead to waste being dumped into rivers or on hillsides. The 

government and local authorities have responded with numerous programs and 

projects promoting environmental values, but these efforts have struggled against 

Malaysia’s fast-paced lifestyle and culture. Despite various activities, campaigns, 

rules, and regulations, educational programs are recommended as a platform to raise 

awareness, especially among the younger generation. Educational institutions are 

encouraged to integrate and enhance curricula related to green living, incorporating 

these values into syllabus content, activities, and assessments to instill early awareness 

in young people. 

This study, within its limitations, utilized qualitative data gathered through face-

to-face interviews with four top officials from selected cities in Malaysia. The findings 

revealed that public awareness activities are a routine part of local authorities’ duties, 

supported by enforcement measures. These initiatives are gaining support from the 

community, with local authorities actively engaging in awareness programs and 

collaborating on joint campaigns with other cities. The study’s findings may serve as 

a reference for developing a better framework for promoting a green environment and 

achieving clean cities. 

The study’s findings theoretically provide a new proposed framework for clean 

cities, the Green Performance Monitoring System (GrePMS), as depicted in Figure 2. 
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Figure 2. Green Performance Monitoring System (GrePMS). 

This system was proposed to become a monitoring measure for a targeted area 

referring to the Swachh Bharat Campaign. It also helps store all relevant data for 

tracking the area’s progress over time. Practically, these findings can inform the 

development of new public policies, policies to improve the implementation of 

programs, and programs related to the green environment should be made. For 

example, the clean city policy needs to be streamlined from time to time so that each 

state in Malaysia especially understands the concept and implementation. The local 

authority act also needs to be reviewed and streamlined so that the clean city 

implementation in the target area is successfully implemented. Future researchers are 

encouraged to explore community resistance to green initiatives to understand the 

causes of such resistance. This is particularly important for cities not covered in the 

current study, as some community members may oppose local authority efforts. 
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