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Abstract: With the development of globalization, the importance of multiculturalism in university English education is becoming more
and more prominent. This paper discusses the problems related to the teaching innovation of university English education from the
perspective of multiculturalism. Firstly, it introduces the concept and significance of multicultural education and emphasizes its
importance to university English education. Secondly, it analyzes the problems existing in the current university English teaching, such
as cultural prejudice and language barrier. Then, innovative strategies for multicultural teaching are proposed, including teacher
training, textbook design, teaching activities and so on. Finally, the evaluation and future development of multicultural education are
prospected.
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Introductory

University English education aims to cultivate students' language proficiency and intercultural communication skills so that they
can adapt to a globalized society. However, the traditional English education model often neglects students' multicultural backgrounds
and needs, resulting in poor teaching results. Therefore, this paper aims to explore the issues related to teaching innovation in

university English education from a multicultural perspective.
1. Concept and meaning of multicultural education
1.1 Concept of multicultural education

Multicultural education means fully recognizing and respecting students of different cultural backgrounds in the educational
process and promoting their intercultural communication and understanding through teaching and learning activities. Multicultural
education aims to develop students' cultural awareness, cultural competence and cultural self-confidence.

Cultural diversity: recognizes that there are different cultures in the world with distinctive values, customs, traditions and histories.
Multicultural education emphasizes that students should understand and respect these different cultures and promote dialogue and
exchange between cultures.

Equality and equity: Multicultural education seeks an equal and equitable educational environment that does not favor or
discriminate against any particular cultural group. It emphasizes that every student should have equal opportunities and entitlements,
regardless of their cultural background.

Combating prejudice and discrimination: Multicultural education works to eliminate prejudice, discrimination and racism. It
encourages students to recognize the existence of prejudice and discrimination and fosters attitudes of inclusiveness and respect for
others through education and awareness-raising.

Intercultural communication: Multicultural education encourages students to communicate and interact with people from different
cultural backgrounds. Through intercultural communication, students can enhance their understanding of and respect for other cultures
and develop intercultural communication and cooperation skills.

Reflection and critical thinking: Multicultural education emphasizes that students should reflect on their own cultural
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backgrounds and values and think critically to analyse and assess similarities and differences between cultures.
The goal of multicultural education is to develop students with a global perspective, intercultural awareness and intercultural

communication skills so that they can become global citizens who are inclusive and respectful of others.

1.2 The significance of multicultural education for university English education

Improvement of intercultural communication skills: University English education is an important link in the development of
students' English language skills. Through multicultural education, students can come into contact with English speakers from different
cultural backgrounds, thus improving their intercultural communication skills. Students are able to learn about the communication
styles, values and customs of different cultures, thus better adapting to and understanding the cross-cultural environment.

Cultivating global awareness and international perspective: Multicultural education can help students broaden their horizons and
understand the cultural diversity of various regions of the world. By learning about the languages, cultures and histories of other
countries and regions, students can better understand and appreciate the uniqueness of different cultures, and develop global awareness
and international communication skills.

Promoting reflection and critical thinking: Multicultural education encourages students to reflect on their own cultural
backgrounds and values and to think critically in order to analyze and evaluate similarities and differences between cultures. In
university English education, students can develop critical thinking and intercultural understanding by reading and discussing literature,
historical events and social issues about different cultures.

Developing global citizenship literacy: Multicultural education aims to prepare students to become inclusive and respectful global
citizens. In English language education at the university level, students can develop a sense of social responsibility and global
awareness through learning and discussing social issues and global challenges in different cultural contexts, inspiring them to

contribute to building a more just and equal world.

2. Problems in the Current Teaching of English in Universities

Emphasizing Grammar and Neglecting Communicative Ability: Some university English teaching pays too much attention to the
inculcation of grammatical knowledge and neglects the cultivation of students' communicative ability. Students may have a good grasp
of grammar, but they are unable to use English fluently in actual communication.

Lack of Practical Application Scenarios: University English teaching often stays in the classroom and lacks application scenarios
related to real life and vocational needs. The purpose of students learning English is to be able to communicate and use it in real
situations, so teaching should be closer to reality and provide more opportunities for practical application.

Lack of Cultural Awareness: English is a language of cross-cultural communication, but in university English teaching, culture is
seldom involved. Students only focus on the language itself and know little about the cultural background and customs of
English-speaking countries, which has a certain impact on their intercultural communication skills.

Lack of personalized instruction: English language teaching at university generally adopts uniform teaching materials and
methods, ignoring individual differences in students and differences in learning styles. This leads to some students encountering
difficulties in English learning without being able to receive personalized guidance and support.

Lack of effective assessment methods: The assessment of university English teaching mainly relies on traditional written and oral
tests, which makes it difficult to comprehensively assess students' language proficiency and communicative competence. At the same

time, this kind of assessment is also easy to make students pay too much attention to the scores and neglect the real language learning.
3. Innovative Strategies for Teaching English Language Education in Universities
in Multicultural Contexts

Introducing an authentic language environment: Creating an authentic language environment is the key to cultivating students'
intercultural communication skills. Teachers can make use of multimedia resources, simulate real-life situations and organize field
trips to expose students to real-life English-using scenarios, so as to improve their language-using ability and cross-cultural
communication skills.

Teachers can make use of multimedia resources, such as video, audio and Internet resources, to expose students to authentic
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English usage scenarios. By watching real English movies, documentaries and news reports, students can feel the practical use of
English in different cultural contexts and enhance their language comprehension and expression. Secondly, teachers can simulate
real-life situations so that students can communicate in real English in the classroom. For example, role-playing activities can be
organized to let students play different roles and communicate in English in specific situations. Such activities can make students
understand and apply English better and improve their oral expression and listening comprehension.

Combining cultural education: Combining cultural education with English language teaching helps students to understand and
respect people from different cultural backgrounds. Teachers can introduce cultural content, teach related literature, and conduct
cross-cultural exchange activities to increase students' understanding of and identification with other cultures.

Individualized teaching: Taking into account students' individual differences and learning styles, individualized teaching
strategies are adopted. Teachers can provide personalized learning resources and tasks according to students' interests, abilities and
learning needs, so as to stimulate students' motivation and independent learning ability.

Utilization of technological tools: modern technological tools, such as online learning platforms, virtual communication tools and
voice recognition software, are used to increase students' learning opportunities and interactivity. Teachers can design online courses
and organize distance communication activities to enable students to communicate and cooperate with students from different cultural
backgrounds in a virtual environment.

Interdisciplinary cooperation: University English education in the context of multiculturalism can draw on the teaching methods
and concepts of other disciplines and engage in interdisciplinary cooperation with other disciplines. For example, cooperation with
sociology, psychology, international relations and other disciplines to explore issues related to cross-cultural communication and

multicultural education, and to provide richer learning resources and practical opportunities.
4. Evaluation and prospects for multicultural education
4.1 Evaluation

Improvement of students' intercultural communication skills: Multicultural education can help students understand and respect
people from different cultural backgrounds and improve their intercultural communication skills. Students are able to learn the
languages, values and customs of other cultures, thus better adapting to and understanding cross-cultural environments.

Fostering global awareness and international perspective: Multicultural education can help students broaden their horizons and
understand the cultural diversity of various regions of the world. Students are able to learn about the languages, cultures and histories
of other countries and regions, thus developing global awareness and international communication skills.

Promoting reflection and critical thinking: Multicultural education encourages students to reflect on their own cultural
backgrounds and values and to think critically to analyze and evaluate similarities and differences between cultures. Students are able
to develop critical thinking and cross-cultural understanding through the study of literature, historical events and social issues from

different cultures.

4.2 Outlook

Emphasizing cultural diversity: In the future, multicultural education should place greater emphasis on the importance of cultural
diversity. Students should learn the languages and cultures of multiple cultures in order to develop global citizenship and respect for
different cultures.

Integration of new technologies: With the continuous development of technology, multicultural education can integrate new
technologies, such as virtual reality and online learning platforms, to provide students with more learning resources and interactive
opportunities, and to enhance their learning effects and experiences.

Strengthening interdisciplinary cooperation: Multicultural education should cooperate more deeply with other disciplines, such as
sociology and international relations, in order to promote integration and exchange between disciplines and provide students with
richer learning experiences and practical opportunities.

Focus on social issues: Multicultural education should focus on current multicultural issues in society, such as racial
discrimination and immigration, and through education guide students to think about and solve these problems, so as to cultivate their

sense of social responsibility and global citizenship.
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Conclusion

The innovation of university English education and teaching under the perspective of multiculturalism is an important topic.
Through multicultural education, students' cultural awareness, cultural competence and intercultural communication skills can be
cultivated so that they can be more successful in a globalized society. However, realizing the goal of multicultural education requires
the efforts and innovations of teachers, teaching materials and teaching activities. We hope that this paper can provide some insights

and references for the innovation of university English education and teaching.
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